
Office on Aging and Non-Profit Organizations Contact Information

Office on Aging Call Center
For information and assistance 714-480-6450 Monday-Friday 8am-5pm
Call center referrals include, but are not limited to:
• Housing options
• Transportation
• Food and nutrition program
• Caregiver services
• In-home care
• Medicare/Medi-Cal information
• Veteran’s services
• Community center information

Various non-profits providing services to older adults through the Office on Aging:
Meals on Wheels Program https://www.mealsonwheelsoc.org  714-220-0224
Helps homebound older adults live independently. It delivers three nutritious meals, covering five days a week, to older adults in the north and central districts of Orange County who, without these meals, would struggle with hunger and malnutrition.
Program participants must be aged sixty-plus and homebound due to illness, disability, or lack of mobility.
Beyond delivering meals to homebound seniors, volunteers often provide friendly conversation while helping ensure the senior is thriving. If needed, the volunteer will secure help for the senior, using available resources.
Council on Aging www.coasc.org  714-479-0107
Provides long-term care ombudsman services identified below and develops and implements programs to prevent, identify, and address elder abuse.
Long-term care ombudsmen are advocates for residents of nursing homes, board-and-care
homes, and assisted living facilities. The Ombudsmen seek resolution of problems and advocate for the rights of residents of long-term care facilities. The issues they advocate for may include, but are not limited to
• Violation of residents’ rights
• Violation of residents' dignity
• Quality of care issues
• Dietary issues
• Abuse (financial, mental, physical, and verbal)
• Transfer or discharge of a resident
• Medical care, including therapy and rehabilitation issues
The Council on Aging also provides the following services:
• Health Insurance Counseling and Advocacy Program (HICAP) advises Medicare
beneficiaries on coverage options and health insurance issues.
Friendly Visitor Program provides weekly contact with fragile and disabled older adults.
This occurs through home and telephone visits. This program identifies needs and offers
assistance in acquiring needed health and social resources.
• Medicare Improvement for Patients and Providers Act (MIPPA) educates and assists low-income seniors in applying for programs that help pay their Medicare costs and conducts outreach activities aimed at preventing disease and promoting wellness.
• Improves access to preventative and mental health services, low-income benefits, and healthcare and medication access for older adults.
• Smile Makers provides wrapped gifts to senior long-term care residents without family and friends who would otherwise be forgotten during the holidays.
Dayle McIntosh Center https://daylemc.org  714-621-3300
The Aging and Disability Resource Connection (ADRC) is a partnership between the Office on Aging and the Dayle McIntosh Center, which provides oversight and support to older adults and people with disabilities so that they can live independently and avoid being institutionalized.
Community Action Partnership of Orange County https://www.capoc.org 
714-897-6670
Provides residential repairs and minor home modifications that are not available under other programs and are necessary to assist the ability of older individuals to remain at home. Also provides nutrition and obesity prevention programs for older adults aged sixty-plus.
Abrazar, Inc. https://www.abrazarinc.com 714-893-3581
Coordinates transportation for senior non-emergency medical-related needs, such as dialysis and chemotherapy, for adults aged sixty-plus who lack other transportation options.
St. Jude Hospital, Inc. https://www.providence.org 714-871-3280
Provides support groups and counseling to older adults, family members, and unpaid caregivers, as well as short-term relief for primary caregivers
Get Set Up, Inc  https://www.getsetup.io/partner/oc 888-559-1614
Offers online classes on various subjects for adults over the age of sixty in Orange County. This includes a class on how to use the internet and other technology devices.
Hope Community Services https://giveushope.org 714-265-1181
Provides a food pantry and English as a Second Language classes.
Alzheimer’s Family Center https://afscenter.org 714-593-9630
Provides information and referrals for memory loss, dementia, Alzheimer’s, and related medical issues.
Age Well Senior Services https://agewellseniorservices.org 949-855-8033
Delivers nutritious meals through Meals on Wheels to older adults who are living at home with little or no assistance in the south district of the County. They provide three meals a day, five days a week.
Age Well’s senior centers provide lunch five days a week by reservation for those residing in South Orange County. Age Well also provides non-emergency medical transportation scheduled at least five business days in advance.
